CMS Regulatory Training:
Training and Compliance Attestations
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Payers need to be able
to clearly communicate
regulatory changes to
their network providers
and ensure that the
staff and physicians are
being trained using up-
to-date content

THE CHALLENGE

Regulations within the health

care industry are continuously
changing in response to reforms
and administrative updates. As
regulations change, payers need to
be able to clearly communicate the
changes to their network providers
and ensure that the staff and
physicians are being trained using
up-to-date content.

The consequences of compliance
failures and errors include exposure
of individuals or entities to potential
criminal and civil liability, as well as
imprisonment, fines, and penalties.
Criminal and civil penalties reflect
the serious harms associated with
health care fraud and the need

for aggressive and appropriate
intervention. Non-compliance also
places providers and health care
organizations at risk of exclusion
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from participating in all Federal
health care programs and possibly
losing their professional licenses.

Enforcement and contract actions

include:

e Civil money penalties (CMP)

* Intermediate sanctions (i.e.,
suspension of marketing,
enrollment, payment)

e Terminations.

How are you ensuring that your
network is consistently trained on
up-to-date mandatory requirements
to mitigate risk and avoid non-
compliance offenses?

THE SOLUTION

Mitigate risk and assure you have
provided the most current, online
regulatory training to staff and
providers. Benefit from the use of
automated tools to deliver, track,
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and report regulatory compliance. Assure readily
accessible and reportable attestations to save
money and time.

Relias provides both the platform tools and

the content to ensure compliance and obtain
reportable attestations. Our platform tools
enable you to automate the distribution of
provider communications and training, as well
as automate compliance tracking at tremendous
cost savings over traditional methods of mailing,
faxing, emailing, posting on websites etc.

We also offer a CMS Regulatory Training
Package that consists of comprehensive

online courses that cover the mandatory CMS
training requirements. Training is interactive and
engaging, assuring better learner comprehension
and retention. And, these courses are updated
and maintained by Relias!

Save money, time, and costs while you improve
compliance and mitigate the risk of potentially
hundreds of thousands of dollars in penalties

and fees.

Interested in learning more?

REQUEST A DEMO

(877) 200-0020

www.relias.com

CMS REGULATORY TRAINING PACKAGE

Medicare Parts C and D: General
Compliance Training

Medicare Advantage and Other
Medicare Plans Resource

CMS Training—Understanding
Medicare

CMS Training—Medigap

CMS Training—Coordination of
Benefits

CMS Training—Medicaid and CHIP
CMS Training—Medicare Preventive
Services

Medicare and Medicaid Fraud and
Abuse Prevention

CMS Training—Medicare for People
with ESRD

Resources:
https:/www.cms.gov/Outreach-and-Education

Medicare-Learning-Network-MLN

MLNProducts/downloads/Fraud_and_Abuse.pdf
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